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Dedeman
Gaziantep Hotel &
Convention Center

1 gece, 2 kisi, superior odada konaklama ve kahvalti
Orie night’s accommodation for 2 people in a superior room including breakfast
14.066 Puan/Points

Code: 93

1 gece, 2 kisi, suit odada konaklama ve kahvalti
Orie night’s accommodation for 2 people in a suite including breakfast
21.165 Puan/Points

Code: 94

1 gece, 2 kisi, kral dairesinde konaklama ve kahvalti
Orie night’s accommodation for 2 people in a presidential suite including breakfast
28.263 Puan/Points

Code: 95




2 kisilik acik buife aksam yemegi, 1 sise yerli sarap
Open buffet dinner for 2 people, a bottle of local wine
15.775 Puan/Points

Code: 96

3 Aylik / 3 Months

1 kisiye 3 ay boyunca Life Style International’da kapali havuz, fitness ve sauna tyeligi

3 months indoor swimming pool, fitness and sauna membership at Life Style International for 1 person
73.945 Puan/Points

Code: 97

6 Aylik / 6 Months

1 kisiye 6 ay boyunca Life Style International’da kapali havuz, fitness ve sauna tyeligi

6 months indoor swimming pool, fitness and sauna membership at Life Style International for 1 person
133.101 Puan/Points

Code: 98

1Yillik / 1 Year

1 kisiye 1 yil boyunca Life Style International’da kapali havuz, fitness ve sauna tyeligi

1 year indoor swimming pool, fitness and sauna membership at Life Style International for 1 person
207.046 Puan/Points

Code: 99




MilessSmiles

500 mil
500 miles
5.000 Puan/Points

Code: 100

=



Ucak Biletleri
Flight Tickets

1 adet gidis-donus ekonomi bilet
1 round trip economy class ticket

Yurtigi
Domestic
65.729 Puan/Points

Code: 101

Avrupa
Europe
110.708 Puan/Points

Code: 102

Kuzey Amerika
North America
420.665 Puan/Points

Code: 103




Genel Kosullar ve Uygulama

Dedeman Hotels & Resorts International, Loyal Club Card tiyeleri ile isbu genel kosullar metin tizerinde sonradan yapilabilecek ilave ve\veya
degisikliklerde tanimlandig sekilde bir anlasmaya girmektedirler.

A-OYELIK

internet aracilig ile veya otellerden temin edilebilecek Loyal Card basvuru formunu dolduran herkes bir Loyal Club karti sahibi olabilecektir.
Misafirler bu kart ile yapacaklari konaklamali harcamalar karsiliginda kazandiklari puanlar ile hediyeler (3dtiller) kazanacaklardir.

Kart sahipleri, tim islemlerini www.dedemanloyalclub.com sitesi araciligi ile yapabilme, puanlarini kontrol edebilme ve &éddillerin siparisini bu
sayfa araciligy ile verebilme imkanina sahiptir.

Bu site www.dedeman.com sitesi ile baglantilidir.

Bu kampanya Dedeman tarafindan verilen “Dedeman Loyal Card”, “Dedeman Loyal Plus Card” ve “Dedeman Loyal Elite Card” kart iin
gegerlidir.

Dedeman bu program kapsamindaki hediyelerde her tiirlii degisiklik yapma hakkina sahiptir.

Loyalty program puanlari bir baska kisi veya karta devredilemez.

Sadece kart sahipleri hediye siparis edebilir ve hediye istek formunu imzalayabilir.

Hediye secildikten ve hediye istek formunuz Dedeman Hotels & Resorts International ‘a ulastiktan sonra bu secimde herhangi bir degisiklik
yapilamaz.

Herhangi bir nedenle kart numaraniz degistirilerek adiniza yeni kart diizenlenmesi halinde, topladiginiz puanlar yeni kartiniza otomatik olarak
devredilecektir.

Siparis ettiginiz hediyelerin puani kart hesabinizdaki toplam puandan fazla ise 6diil talebiniz karsilanmayacaktir.

Mousteriler bu kart ile yapacaklari konaklamali harcamalar karsiliginda puan alacak ve bu puanlar karsiliginda édiiller kazanacaklardir.

Loyal Club uyeleri gecerli fiyatlar tizerinden puan kazanimi gerceklestireceklerdir.

Bu prosediiriin devreye girmesi ile birlikte konaklama karsiliginda toplam fatura tizerinden puan kazanimi gerceklesecektir (Konaklama yapan
misteri, otel icindeki harcamalarindan puan alacaktir. Otele bagli bulunmayan isletmelerdeki harcamalar puan kazandiramaz).

Kartlar kisiye 6zeldir ve ancak kart sahibi tarafindan kullanilabilir. Konaklayan kisinin ayni zamanda kart sahibi olan kisi oldugunun kontrolii
resepsiyon elemanlari tarafindan yapilacaktir.

Kart sahiplerinin hesabina konaklama siiresi igindeki otel ici harcamalari tutari tizerinden her 1 USD igin;

10 Puan Loyal Card,

12,5 Puan Loyal Plus Card,

15 Puan Loyal Elite Card icin islenecektir.

(Puanlamadaki fark kartin statiistine gore degismektedir, otele bagl bulunmayan isletmelerdeki harcamalar puan kazandiramaz.)

Puani odada konaklayan kisi toplam fatura bedeli tizerinden kazanacaktir. Bir kisinin birden fazla kisinin faturasini 6demesi halinde (sirket
Sdemeleri vs.) faturayi 6deyen kisi degil, odada konaklayan kisiler (kartlari olmasi halinde) ayri ayr puan kazanacaklardir. Puan kazanma
islemi, ancak karti olan kisi tarafindan gerceklestirilir.

Konaklama yapmayan kisiler otel icerisinde yapacaklari harcamalardan puan kazanmayacaklardir. Yurt disindaki otellerimizde sistem
otomatik olarak kur hesaplamasi yapacak ve 1 USD tutar karsiligindaki miktar, puan olarak islenecektir. Kartlarin son kullanim tarihi yoktur.

« Loyal Card sahipleri son puan kazanimindan itibaren 24 ay icinde yeni puan kazanmazlar ise mevcut puanlari iptal edilir.
« Loyal Plus Card sahipleri son puan kazanimindan itibaren 36 ay icinde yeni puan kazanmazlar ise mevcut puanlari iptal edilir.
« Loyal Elit Card sahipleri son puan kazanimindan itibaren 48 ay icinde yeni puan kazanmazlar ise mevcut puanlari iptal edilir.

Puanlari bu sekilde iptal edilen tyelerin kartlar gecerliligini korumaya devam eder. Kartlarin kullanim siireleri, kart sahibi tarafindan tiyelik
iptali istenildigi tarihe kadar gegerlidir.



o LOYAL CLUB CARD UYELIGi

Loyal Card bagvuru formunu dolduran herkes bir karta sahip olacaktir. Loyal Card ayricaliklan asagidaki gibidir:
« Rezervasyon énceligi

« Resepsiyonda 6zel check — in

« Toplam fatura tizerinden puan kazanma (1 USD 10 Puan)

« Geg Check — out ayricalig (Otelin musait olma durumuna goére)

« PLUS CARD UYELIGi

Dedeman Loyal Plus Club Card uyeleri, T takvim yili iginde 30.000 puan kazanmalari durumunda ya da 1 yil icerisinde 10 geceleme yaparak
Dedeman Loyal Club Plus Card sahibi olmaya hak kazanacaklardir. Plus Card ayricaliklar asagidaki gibidir:
« Rezervasyon énceligi (Otel uygunluk durumuna bagli olarak)

« Resepsiyonda 6zel check —in

« Otel Genel Miidiirii tarafindan yazilmig isme ézel “Hosgeldiniz Mektubu”

« Bir uist kategori odaya gecis imkani ( Otel uygunluk durumuna bagli olarak )

« Erken Check — in ayricaligi ( Otel uygunluk durumuna bagli olarak )

+ Geg Check — out ayricaligi ( Otel uygunluk durumuna bagli olarak )

« Toplam fatura tizerinden puan kazanma (1 USD 12,5 Puan)

« Odalarda Vip 2 set-up sunumu

« Otelin belirledigi Guinluk Gazete

« Otele varis glintinde tcretsiz 1 Gémlek / Bluz ttiisi

« Odada 2 Sise su

« Turndown servis

« ELITE CARD UYELICi

Dedeman Loyal Club & Loyal Plus Card kart tiyeleri 1 takvim yili icinde 60.000 puan biriktirerek ya da 1 yil icerisinde Dedeman Hotels &
Resorts International sisteminde 36 geceleme yaparak Elite Card sahibi olmaya hak kazanacaklardir.

Elite Card ayricaliklar asagidaki gibidir:

« Rezervasyon 6nceligi ( Otel uygunluk durumuna bagl olarak )

« Resepsiyonda 6zel check —in

« Bir tist kategori odaya gecis imkani ( Otel uygunluk durumuna bagli olarak )

« Otel Genel Miidirii tarafindan yazilmig isme 6zel “Hosgeldiniz Mektubu”

« Erken Check — in ayricaligi ( Otel uygunluk durumuna bagli olarak )

« Geg Check — out ayricaligi ( Otel uygunluk durumuna bagli olarak )

« Toplam fatura tizerinden puan kazanma (1 USD 15 Puan)

« Odalarda Vip 3 set-up sunumu

« Misafirin talep edecegi Guinliik Gazete

« Otele varis giiniinde ticretsiz 2 Gémlek /Bluz iitiisti veya 1 takim elbise iitiisii

« Odada 2 Sise su

« Odada iicretsiz internet kullanimi (internet kullaniminin ticretli oldugu Otellerde)

« Turndown servis

« Otel Barlarindan birinde 2 kisilik kokteyl ikrami

Tum kartlar check-out islemi tamamlanmadan ibraz edilmelidir. Konaklamadan kazanilan puanlar, indirimler dustildiikten sonraki fiyat
tizerinden olacaktir. Plus Card ve Elit Card tiyeleri, bu kartlara hak kazandiktan sonra bir yil iginde yeniden sahip olduklari kart icin gerekli
kotada konaklama ve/veya puan kazanmak zorunda degillerdir.

B-HEDIYELER

Dedeman Loyal Club tiyeleri hediye konaklamalardan puan kazanamayacaktir, fakat ekstra harcamalardan puan kazanimi saglanabilecektir.
Hediye siparislerinde (otel, araba ve ugak icin) son 24 saat icerisinde yapilan iptallerde puan iadesi yapilmayacaktir. Odiil siparisleri en erken
“7"glin sonrasi icin yapilabilecektir. Hediye siparislerini verdikten sonra en geg 72 saat icerisinde merkez tarafindan kart sahiplerine geri
déntis yapilacaktir. Hediye katalogu ile ilgili degisiklikler www.dedemanloyalclub.com sitesinde ilan edilecektir.Hediye katalogunda belirtilen

hediyeler, stoklar ile sinirlidir.



Hediye siparislerini verdikten sonra en gec 72 saat icerisinde merkez tarafindan kart sahiplerine geri déniis yapilacaktir. Hediye katalogu ile
ilgili degisiklikler www.dedemanloyalclub.com sitesinde ilan edilecektir. Hediye katalogunda belirtilen hediyeler, stoklar ile sinirlidir.

1-Konaklama Hediye Puanlan

Kesin rezervasyonlar yapildiktan sonra meydana gelebilecek degisiklikler icin 7 giin 6ncesinden +90 212 280 8 444 aranmalidir.
Rezervasyonlar yer durumu ile sinirlidir. Resmi tatil giinleri, bayramlar, oteldeki 6zel giinler ve yilbasi gibi dénemlerde otel rezervasyonu
alinamaz. Havaalani-otel transferleri ve tiim ulagimlar kart tiyesine aittir. Konaklama gideri digindaki ekstra tiim harcamalar (oda servisi,
telefon, pay TV...vs.) kart tiyesi tarafindan karsilanacaktir.

2- Restaurant ve Outlet Hediye Puanlar::
Kazanilan hediye disindaki ek tirtin ve hizmetler karsiligi olan bedel, kart tiyesi tarafindan karsilanacaktir.

3-Ugak Biletleri Hediye Puanlar::

Puanlarinizla alacaginiz ekonomi sinifi ugak biletinizle yurt icinde ve yurt disinda Dedeman Hotels & Resort International’in 6nceden
belirlemis oldugu havayoluyla ucabilirsiniz. Bilet kimin adina diizenlenmisse ancak o kisi kullanabilir. Biletinizin ucus tarihinden 3 giin

6nce kesilmis olmasi durumunda, biletiniz adresinize Uicretsiz olarak teslim edilebilir, aksi takdirde PTA ticretini 6deyerek biletinizi
havaalanindan teslim almaniz gerekecektir. Herhangi bir havayolunun mil programina tiyeyseniz, aldiginiz hediye biletle o mil programindan
da yararlanmaya devam edebilirsiniz. Yurt disi uguslarinda alan vergileri kart tiyesine aittir. Biletler gidis-doniistiir, gidis ya da déniis tarihi
acik bilet verilememektedir. Biletiniz kesildikten sonra iade veya degisiklik ancak, biletin kurallarinin izin vermesi durumunda, fiyat farki kart
tyesi tarafindan 6denmek tizere yapilabilir. Tim biletlerin tesliminde, kart sahipleri biletlerin istemis olduklar sartlara uygunlugunu kontrol
edecektir. Biletin teslim alinmasi, hizmetin eksiksiz alinmis oldugu anlamina gelir. Uygulama, nihai varis noktasina ulasmak igin sadece bir
havayolu sirketinin kullanilmasini gerektirmektedir. Yurt disi biletler Istanbul cikishidir.

Bilet almak iin ugus tarihinden en az 15 giin 6nce +90 212 280 8 444 ‘{in aranmas: gereklidir.

C-DEGiSIKLIKLER VE SORUMLULUKLAR

Dedeman herhangi bir neden géstermeksizin bu kampanyayi durdurma, uzatma ya da kampanyanin yiriirliikteki kosullarinda ve hediyelerde
degisiklik yapma hakkini sakli tutar. Istenilen hediyenin tretici veya tedarikgi tarafindan temin edilememesi durumunda; Dedeman bu

hediye yerine muadili modelini yollayabilir veya puaniniz karsiliginda yeni bir hediye secimi icin imkan saglayabilir. Tiim hediyeler icin ilgili
urretici ve tedarikgiler tarafindan saglanan garanti kosullan gegerlidir. Dedeman Hotels & Resorts International “Loyalty Program” Hediye
Katalogu, Dedeman tarafindan bildirilecek tarihe kadar gecerlidir. Talep edilen tiim tiriin ve hizmetler tedarikgi kuruluslarin rezervasyon ve
doluluk durumuna gére karsilanacaktir. Tiim hizmetler saglanirken meydana gelebilecek her tiirlii iptal, hasar, kaza ve kayiplardan miicbir

ve olaganiistii hallerden ve bunlara bagl olarak ortaya cikabilecek ilave masraflar ve yiikiimliiliiklerden Dedeman her ne sartla olursa olsun
sorumlu tutulamaz. Vasitay: kagiran, pasaportunda sorun ¢ikan, seyahati hastalik vb. nedenlerle yarida birakan, kanunlara riayetsizlik gibi
nedenlerle alikonulanlara karsi Dedeman’a bir sorumluluk yiiklenemez ve hizmetin belirtilen sebeplerle verilememesi halinde puan iade
talebinde bulunulamaz. Dedeman Loyal Club programinin diger 3diil ve hediye programlari ile bir baglantisi yoktur.

Belirtilen hizmetlerin miicbir sebeplerden dolayi yerine getirilememesi durumunda vaadedilen hizmetin saglanamamasindan Dedeman
sorumlu degildir. Dedeman, gerektiginde hediyelerin bir kisrini katalogdan ¢ikarma ya da mevcut hediyeyi bir baskasiyla degistirme hakkini
sakli tutar. Ayrica firmanin yapacagi model, desen, ézellik ve renk degisiklikleri Dedeman’nin sorumlulugunun disindadir. Loyal Card
Program Hediye Katalogu’nda diger hediyeler bolimiinde yer alan tiriin ve hizmetlerin kaliteleri ve garanti kapsamlari ile ilgili sorumluluk
uiretici veya ithalatgi firmalara aittir. Herhangi bir karisiklik olmamasi igin hediyenizi kontrol ederek teslim almalisiniz. Hediyenizi teslim
aldiktan sonra Urtiniin anizali veya bozuk ¢ikmasi halinde, teslim tarihinden itibaren 15 is gtinii icinde orjinal ambalaji ile yaptiginiz iadeler,
isteginize gére yenisi ile degistirilir. Uriinlerle ilgili garanti kapsamina giren sikayetleriniz icin bagvurunuzu, tiriiniin icinde bulunan garanti
belgesi kapsaminda uiretici ve tedarikgi Firmaya yapmaniz gerekmektedir. Havayollarinin uguslarinda olusabilecek gecikme iptal gibi havayolu
sirketinden kaynaklanan sebepler ve bagaj kaybi gibi durumlardan Dedeman sorumlu tutulamaz. Olusabilecek vergi, fon ve harglar kart tiyesi
tarafindan karsilanacaktir. Loyal Card bagvuru formunu dolduran kisiler isbu genel kosullarda belirtilen hususlar okumus, anlamis ve kabul
etmis sayilirlar. Dedeman kart sahibinin ne kadar puan kazandigini belirlemede tek yetkili olup, ihtilaf halinde Dedeman’in defter ve kayitlari
esas alinacaktir. isbu Loyalty programin uygulanmasindan dogacak ihtilaflar Tiirkiye Cumhuriyeti Kanunlari’na tabi olup, istanbul (Merkez)
Mahkeme ve icra Daireleri yetkilidir. Kartin kaybolmasi veya calinmasi durumunda Dedeman Hotel&Resorts International sorumlu degildir.
Sorumluluk kart sahibine aittir. Toplam puanlarinizi, www.dedemanloyalclub.com sitesinden 6grenebilir ve her tiirlii bilgi icin 0212 280 8
444 numarali telefonu arayabilirsiniz. Kazandiginiz puanlarinizi degerlendirmek icin web sitemizde yer alan katalogunuzu saklamanizi tavsiye

ederiz.



General Conditions and Application

Dedeman Hotels & Resorts International enters into an agreement with Loyal Club Card members as defined in the general conditions given
hereby in this text and/or the additions or changes that can be made.

A-MEMBERSHIP

Everyone who fills out the Loyal Card application form that can be obtained via internet or from hotels will be able to obtain a Loyal Club card.
The guests will win gifts (awards) in exchange of points they earn from accommodation expenses paid by these cards. Card owners have the
means to carry out all their transactions via the web site www.dedemanloyalclub.com, check their points an order their awards. This site is
linked with the web site www.dedeman.com.

This campaign is valid for “Dedeman Loyal Card”, “Dedeman Loyal Plus Card” and “Dedeman Loyal Elite Card” issued by Dedeman.
Dedeman has the right to make all kinds of changes upon gifts in the scope of this program.

Loyalty program points shall not be transfered to another person or card.

Only card holders shall order gifts and sign the gift request form. There will not be changes in regards of the gifts that is chosen after your gift
request form received by Dedeman Hotels & Resorts International.

Should a new card be requested in case of loss or destroy, previously accrued points will be transferred to new Card’s Points account.
Compliments Points may not be transferred to another Holder. If the points are not sufficient for the gifts that ordered by the member,
requests will not be valid.

Guests will earn points in return of the night spent in the Hotels and will earn gifts in regards of the earned points. Loyal Club member can
earn points on the basis from current rates. With the implementation of this procedure, points will be earned over the accommodation
invoice total (The accommodating customer will earn points from expenses in the hotel. No points are earned for expenses made in facilities
that are not related with the hotel.)

Cards are for private use only and it can be only used by the owner himself. Receptionist may check the if the owner of the card is the person
who is quartered at the hotel.

For every 1 USD that the card holders spend in the hotel during their accommodation the following points will be added;
10 Points to Loyal Card,

12,5 Points to Loyal Plus Card,

15 Points to Loyal Elite Card.

(The difference in points change according to the card status, expenses made in non-hotel facilities do not earn points.)

The person accommodating in the room will earn the point based on the total invoice amount. In case one person pays the invoices of more
than one people (company payments etc.); the points will be awarded not only to the payer but separately to each individual (if they have
cards points may only be earned by those who have cards. Non-accommodating guests will not earn points from expenses made in the hotel.
In our foreign country hotels the system will automatically calculate the exchange rate and the total amount for 1 USD will be added to the
card as points. The cards do not have an expiration date.

« Loyal Cards are cancelled if the owners do not earn new points within 24 months after the last point earned.
« Loyal Plus Cards are cancelled if the owners do not earn new points within 36 months after the last point earned.
« Loyal Elite Cards are cancelled if the owners do not earn new points within 48 months after the last point earned.

The cards of members whose points are cancelled as such will still be valid. The cards are valid until the card owner requests cancellation of
membership.

o LOYAL CLUB CARD MEMBERSHIP
Anyone who fills out the Loyal Card application form will be issued a card.
Loyal Card privileges are given below:

« Reservation priority



« Special check-in at the reception
- Earning points over the total invoice amount (1 USD 10 Points)
« Late check-out privilege (Based on the suitability of the hotel)

o PLUS CARD MEMBERSHIP

Dedeman Loyal Plus Club Card members gain the right to be issued a Dedeman Loyal Club Plus Card when a total of 30.000 points in 1
calendar year are earned or when they accommodate for 10 nights during 1 year. Plus Card privileges are given below:
« Reservation priority (Based on the suitability of the hotel)

« Special check-in at the reception

« An exclusive “Welcome Letter” written by the Hotel General Manager

« Early check-in privilege (Based on the suitability of the hotel)

« Late check-out privilege (Based on the suitability of the hotel)

« Points calculation = 12,5 points per every USD 1 spent in the Hotel ( %25 Bonus Points )

« Room upgrade subject to availability to next level

« Vip 2 set-up presentation in the rooms

« A Daily Newspaper selected by the Hotel

« Complimentary Pressing of 1 shirt or 1 blouse on the day of arrival.

« 2 Bottles of water in the room

« Chocolate Platter at Turndown

o ELITE CARD MEMBERSHIP

Dedeman Loyal Club & Loyal Plus Card members gain the right to be issued an Elite Card when a total of 60.000 points in 1 calendar year are
earned or when they accommodate for 36 nights within the Dedeman Hotels & Resorts International system during 1 year.
Elite Card privileges are given below:

« Reservation priority (Based on the suitability of the hotel)

« Special check-in at the reception

« Room upgrade subject to availability to next level

« An exclusive “Welcome Letter” written by the Hotel General Manager

« Early check-in privilege (Based on the suitability of the hotel)

« Late check-out privilege (Based on the suitability of the hotel)

« Points calculation = 15 points per every USD 1 spent in the Hotel ( %50 Bonus Points )

« Vip 3 set-up presentation in the rooms

« A Daily Newspaper selected by the guest

« A free 2 Shirts / Blouses and a suite pressing on the day of arrival

« 2 Bottles of water in the room

« Free internet access in the room (At hotels where internet access is charged)

« Chocolate Platter Turndown service

« 2 pax cocktail treat at one of the Hotel Bars

All cards should be presented prior to the completion of the check-out process. The points earned from the accommodation will be based
on the price determined after all discounts are made. Plus Card and Elite Card members do not need to accommodate and/or earn points as
determined by the quota of their respective cards during the first year after they earn the right for these cards.

B-GIFTS

Dedeman Loyal Club members will not earn points from gift accommodations; however they will earn points from additional expenses.
During gift orders (for hotel and plane), point refund will not be made for cancellations made during the last 24 hours. The order of rewards
can be made earliest by “7”days after. The card members will be contacted latest by within 72 hours after they issue their gift orders. Changes
regarding the gift catalogue will be announced at the www.dedemanloyalclub.com website. The gifts in this catalogue are limited with stocks.

1- Accommodation Gift Points
For changes after final reservations, +90 212 280 8 444 should be called before at 7 days. Hotel reservation is not accepted on official holidays,



religious holidays, and special events in the hotel or for New Year.
Airport-hotel transfers and all other transportation will be made by the card owner. All non-accommodation additional expenses (room
service, telephone, pay TV... etc.).

2- Restaurant and Outlet Gift Points:
The amount of additional products and services will be paid in full by the card owner.

3-Airplane Ticket Gift Points:

You may use your points to purchase economy class international and/or domestic flight airplane tickets from airlines predetermined by the
Dedeman Hotels & Resort International. The ticket may be used only by the person to whom it has been issued. In case your ticket is issued
3 days prior to the date of the flight, your ticket will be delivered to your address free of charge; otherwise you will have to get your ticket from
the airport by paying the PTA fee. If you are a member of the mile program of any airline, you may continue to benefit from that mile program
with your gift ticket. Landing charges will be paid in full by the card member. The tickets are issued as two-way, one way or open date tickets
are not issued. The return or change of the issued tickets may only be carried out if the rules of the ticket allow and the price differences that
may arise should be paid by the card member. Card members should check their tickets during delivery. Delivery of the tickets means that
the service has been taken in full. This application requires that only one airline be used to reach the final destination. International tickets are
issued as Istanbul departures.

In order to buy a ticket +90 212 280 & 444 should be called at least 15 days before date of flight.

C-CHANGES AND RESPONSIBILITIES

Dedeman reserves the right to stop or extend this campaign or to make changes in the current conditions and gifts. In case the requested gift
may not be obtained from the manufacturer or the supplier; Dedeman may send an equivalent model or give an option to select a new gift.
Warranty conditions provided by the manufacturers or the suppliers are valid for all gifts. Dedeman Hotels & Resorts International “Loyalty
Program” Gift Catalogue is valid until the date to be announced by Dedeman. The requested products and services will be met based on the
reservations and capacities of the suppliers. Dedeman, under no circumstances, may not be held responsible for all cancellations, damages,
accidents and losses, force majeure or extraordinary situations that may arise. Dedeman may not be held responsible for those who miss the
vehicle, have problems related with their passports, who have to cancel the travel due to sickness etc. or who are detained for reasons such as
violation of law and point refund may not be demanded in case the service cannot be given due to the stated reasons. Dedeman Loyal Club
program has no affiliation with other award or gift programs.

In case the stated services may not be carried out due to force majeure, Dedeman is not responsible to carry out the service. Dedeman
reserves the right to remove some of the gifts from the catalogue or to replace existing gift with another. Also Dedeman is not responsible
from model, texture, feature and color changes that may caused by the company. Quality and warranty related responsibilities regarding the
products and services listed in the Loyal Card Program Gift Catalogue belong to the manufacturer or the importer. Please deliver your gift

to ensure that no mix-up occurs. Defected products are replaced with a new one if you return the defected product together with its original
packaging within 15 days after delivery. You should contact the manufacturer or the supplier company for all issues covered by the warranty
conditions. For the flight tickets, Dedeman may not be held responsible for any airline based delays, cancellations or baggage losses. Taxes,
fees and charges that may arise will be paid in full by the card member. Loyal Card applicants are deemed to have read, understood and
accepted the general conditions stated hereby. Dedeman is the only authority that can determine the number of points earned by Dedeman
card owner and in case of a disagreement Dedeman books and records shall be taken as basis. All disputes that may arise due to the Loyalty
program application stated hereby are subject to Turkish Republic Laws and the Istanbul (Central) Courts and Enforcement Offices are
authorized. Dedeman Hotel & Resorts International is not responsible from card losses and card thefts. The responsible party is the card
owner. You may check your total points at www.dedemanloyalclub.com and contact 0 212 280 8 444 to gain information. We suggest that you
keep a copy of the catalogue available in our website in order to reclaim earned points.
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